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Chandigarh police launched a Unique Scheme under the title “Know
your case” to bring greater transparency and accountability in police
functioning. In this scheme, citizen can visit the concerned Police

Station/unit and Traffic Lines Sector-29, Chandigarh to find the status of

their cases, complaints and Challans.

In connection with the said scheme, on 4.7.2015, all SHOs as well as,
1/0s, and In-charge of other units i.e. CIA, Cyber Crime cell, EOW, CAW,
Operation Cell staff and Traffic Inspectors were present in their respective
police stations/units and Traffic Lines, Sector-29, Chandigarh to attend the
complainants. Total 74 persons visited in all police stations and units to
know the status of their cases/complaints and challans. The office of the

concerned DSP took the feedback of citizens regarding their visit.
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